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Coming September 2021

New Sign-In Page

The sign-in page is updated with a new layout and new graphics. Links are now underlined to

stand out from other text. The new layout adapts to the screen, whether it’s a phone, laptop, or

tablet.

Links for non-logged-in users are grouped into panels (Refunds, Payments, Businesses,
Individuals, etc.)

The keyboard command “Ctrl + F” is available on most browsers to search for words or phrases
on the page.
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Navigation Changes

When signed in, tax accounts will appear as panels. These panels show the tax account balance
and have links to file returns (shows lists of available returns and past filing periods) and make
payments.

The first panel contains general information, with links to view letters, update names and
addresses, or create new tax accounts with ADOR.

The tax accounts are listed alphabetically by tax type. You can use the filter bar at the top to
show a particular account.
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Favorites Screen

The Favorites screen lets the user choose panels from the Accounts screen to be displayed
when first signing in.
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Tasks Screen

The Tasks screen lists outstanding returns and balances, unread letters, and links to renew

annual tax licenses.
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Other Actions Screen

Many of the items that were listed in the “I Want To” menu are now on the “Other Actions...”
screen.

An “Other Actions...” screen also appears after selecting “Manage My Profile,” with additional
items.
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